


Founded in 1999 by Dr. Philip Sheridan, Sr.

Inspired by the Breathmobile program in Los Angeles 
and the knowledge that cost and transportation 
were the 2 most cited barriers to asthma care.



Now we have two vans with 2,700 patient visits per 
year and 51 partner school sites



2016 we started working with a UIC DNP student to 

improve our no show rates which have historically 

been 50% for new patients and 30% for follow up 
patients.



Telehealth 

Services

● Virtual Visits

● Case-management 
calls



● Consent developed 

for patients to be 

seen without parent 

present

● Consent reviewed 

and signed during 

face-to-face visit-prior 

to virtual visit taking 

place

Unaccompanied Minor 

Consent



HIPAA & Telehealth



● Virtual visit 

○ Scheduled appointment with patient present in 

clinic and parent available virtually

○ Parent may be present via video chat or 

telephone conversation

● Case-management calls

○ after missed appointments, cancellations, no-

shows

○ 1-2 weeks after initial visit

○ 2-3 days after sick visit or prn

○ frequent albuterol refills

Defining MCC Telehealth



● Parent/guardian is required to be present for new 

patient appointments 

● Option of face-to-face visit or virtual visit for follow 

up visit.

○ Parent is not able to attend appointment due 

to other obligations such as work or 

transportation issues.

○ Parent/guardian required to be available for 

slotted 15-20 minute time frame during 

appointment.

Scheduling Visits



Rolling Out 

Telehealth

● September 2018 virtual 

visits were started in 3 

pilot schools

● After a few months we 

started ramping up to 

schedule for all of our 

sites for the 2018/2019 

school year.



Improved Patient Volume

● Prior to starting virtual visits an average of 6.6 

patients were seen daily

● Following initiation of telehealth services an 

average of 8.4 patients were seen per day



● Launched first all virtual clinic on 3/18/20

● First 2 clinics held on board the asthma van with 

all staff present

● Following Monday following the “shelter in place” 

guidelines staff began to work from home, 

continuing to provide the same services while 

maintaining recommended social distancing of 6 

feet

● Billed per Medicaid guidelines

Utilizing Telehealth during 

Covid 19



Covid 19 Telehealth Patient 

Volume 
● Increased patient volume of 34% from early March 

to late March

● 3/18/20 through 4/15/20 an average of 11.25 

patients seen per clinic day

● New patient appointments increased by 50% when 

compared to March 2019



● Increased patient 

volume

● Engagement of 

new patients

● Easily accessible, 

especially for 

families with limited 

transportation

● Maintain asthma 

control without 

going to doctor 

appointment or ER

Benefits of 

Telehealth



● Limited or no examination

● Unable to perform spirometry, FeNO, or allergy skin 

tests

● Limited education-possibly without “teach back”

● Parental distraction, limited patient involvement

● Providing medications to patients without insurance

Limitations of Telehealth



● TBD…

● Potentially beneficial for new patient 

appointments with face-to-face appointment 

scheduled within 2-3 weeks of initial visit.

Sustainability of Telehealth



Spacers



Questions 

and 

Comments?

Amy Bain MSN, APN, CPNP
abain@mobilecarefoundation.org

Matt Seimer, Executive Director
mseimer@mobilecarefoundation.org
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mailto:mseimer@mobilecarefoundation.org



